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UHMGo! 1003 Data Entry Review
COMMON AREAS FOR CORRECTION

Tab by Tab Review: After MISMO 3.4 Import or Manual Entry

• Clear incomplete fields indicated by warning icon

• Avoid AUS errors BEFORE Registration/Submission/Lock

• Accurate entries ensure cleaner files for underwriting review



Loan & Property Tab
Subject Property Details

In addition to the loan purpose details,
this tab is where you can add the following:

• 1 –  Add this field only when utilizing a new,
concurring 2nd subject property loan.

• 2 –  Add this field when including gift funds
(Gift Funds are not to be entered on the Assets Tab.)

Common AUS errors for this tab are detailed on the next page



COMMON AUS ERRORS

• Issue: Loan/Label Value Required

RESOLUTION: Look at the 
bottom of the Loan & 
Property Information tab of 
the 1003 in the “Other New 
Mortgage” section. Is the 
information incomplete?
This section is for other 
NEW mortgage loans on this
property.  It is not for the 
UHM mortgage for this
loan. If this section was 
completed in error, delete
the section by clicking on 
the minus sign on the right.
If the information is correct
because there truly is 
another new mortgage on 
this property, make sure 
that all the fields are 
completed.

• Issue: Subject Property/Census Tract Identifier

RESOLUTION: Edit the number to 6 digits with no spaces. Or delete 
the number altogether.
UHM generates this number in our internal system, so it is not required 
on the 1003.

• LP’s defined error message



Borrower Information Tab
Self Employment Income

Below is specific direction for entering SE Income:

• If Self Employment income is entered,
DU will not pick up this amount unless the Base
Income box has been activated

• A base income of $1 must be added at this time



Borrower Information Tab
Personal Information, Employment, Military Service Indicator, & Income

Below are typical areas that require attention:

• Choose Sharing Joint Credit, as needed,
when you have multiple borrowers.

• Do not Include VOE Provider. Leave blank.

• Multiple Pensions need to be combined 
for URLA and AUS to calculate full amount.

• Do not include rental income on this tab.
It belongs on the Real Estate Tab with the associated property.

Common AUS errors for this tab are detailed on the next 2 pages



RESOLUTION: Indicate the sharing of joint credit between two borrowers only once.
For example, if Borrower 2 and Borrower 3 share joint credit, indicate this in the
“Share Joint Credit With” field on Borrower 2’s application tab.
Do not indicate this on Borrower 3’s tab as well.

COMMON AUS ERRORS

• Issue: Account Number and/or Password are not recognized.

RESOLUTION: This error can sometimes be caused when a joint credit report was pulled, but this wasn’t indicated 
in the 1003. Go to the Primary Borrower’s Borrower Information tab in the 1003 and then choose the Co-
Borrower’s name in the “Share Joint Credit with” box. Make sure the save the change by clicking on the “Save”
button.

If this doesn’t resolve the issue, double-check the account number and password to make sure they are accurate. 
Are you using the account number and password for the credit agency that was chosen in the Credit Report 
Agency dropdown? Make sure you are not using the Username and Password for DU. Is it possible that the 
password was recently changed by someone else in the office? If you are still getting this error message, call the 
credit agency for additional assistance.
NOTE: LP Does not require Credit Agency Username and Password to be entered, so if you have successful LP 
findings and unsuccessful DU findings, please verify that the Credit Agency Credentials entered are current.

• Issue: Borrower Information in the credit report does not match the
information the credit agency

RESOLUTION: This error can be caused when a joint credit report was pulled, but this isn’t
indicated in the 1003.

Go to the Primary Borrower’s application in the 1003 and then choose the Co-Borrower’s 
name in the “Share Joint Credit wih” box. Make sure the save the change by clicking on the 
“Save” button. If this does not work, check to make sure that the borrower(s) names and 
Social Security Numbers match the credit report.

• Issue: Relationship – For Roles Shares Joint Credit Report

• Issue: Error preparing credit report request

RESOLUTION: This general 
error is typically caused 
when a joint credit report 
was pulled, but this isn’t 
indicated in the 1003.
Choose the Co-Borrower’s 
name in the “Share Joint 
Credit with” box. Make sure 
the save the change by
clicking on the “Save” button



RESOLUTION: Go to the Mailing address section on the Borrower Information tab in the 
1003 for each borrower. Be sure the State has a selection from the available dropdown.

COMMON AUS ERRORS

• Issue: Case is Ineligible because the co-borrowers are not married.

RESOLUTION: This DU finding can occur on VA loans. Check to make sure that each
borrower’s marital status is marked as “Married”

Also, on the Lender Loan 
Information tab, check that 
“Yes” is chosen in the
“Co-Borrower Married to

Primary Borrower” field.

•  Issue: Confirm the 1003 and credit report borrower data match, 
the Interview Date is correct and there is no (-) in the report ID

RESOLUTION: Make sure that the name and social security number for each 
borrower matches what is listed on the credit report, ensure that the Interview 
Date on the Loan Originator Information tab is correct and that it is not a future 
date, and make sure that there are no hyphens in the Credit Report Case ID that 
you enter on the Credit/AUS tab.

• Issue: Income/Income Type – Base requires associated Employment

RESOLUTION: Go to the Current Employment/Self Employment section on the Borrower Information 
tab of the 1003. Is there information in that section? If there is “Base” income listed in the Income 
section, the employer where that income is earned has to be listed.

• Issue: Relationship - For Underwriting Verification

RESOLUTION: Go to the Current Employment/Self Employment section on the Borrower
Information tab in the 1003. If there is information in the fields below, please delete them.

• LP’s defined error message



Assets & Liabilities Tab
Enter accurate account details
Below are typical areas that require attention:
•So that AUS will pick up the correct payoffs for a refinance:

If a liability will be paid with the funds from THIS NEW loan, 
then mark as Paid at Close, but do not omit.

If a liability will be paid prior to close, then mark as omit ONLY, 
NOT paid at close.

• Be sure Mortgages are removed from this tab, and only entered 
on the Real Estate tab associated with the correct property.

•If joint credit, associate the assets and debts with the correct borrower(s), 
as indicated on the credit report.

•If AUS indicates not enough funds available to close,
be sure there are enough liquid assets entered.

• See images to the right for specialized Asset and Credit options found on this tab.



Real Estate Tab
For all REO Properties & their associated Mortgages
Below are typical areas that require attention:

•Only one property address can be intended as Primary

•If joint ownership, the subject property should only be
entered on the primary borrower’s application, and the mortgage
marked as associated with the additional borrower(s).

•  If occupancy is investment, and rent is being used to qualify for this loan, 
be sure to enter the Monthly Rental Income details for AUS consideration.

•  If a mortgage will be paid off with the funds from THIS NEW loan, 
then mark as Paid at Close, but do NOT omit.

Common AUS errors for this tab are detailed on the next 2 pages



COMMON AUS ERRORS

• Issue: Liability – Item labeled Liability X must have a Relationship to a borrower

RESOLUTION: Make sure that the box is checked for at least the borrower 
whose application you are on.

• Issue: At least one subject property indicator should be Yes.

RESOLUTION: Go to the “Property You Own” section on the Real Estate 
tab in the 1003. “Yes” needs to marked for the Loan Subject Property.

•  Issue: Borrower who owns a property in the Real Estate Owned section must also be the 
account owner of the liability matched to that property

RESOLUTION: Go to the “Mortgages” section on the Real Estate tab in the 1003.
Make sure that the box next to the name of the borrower whose page you are on is checked.

• Issue: Multiple properties exist in the REO with an Indicator of Subject

RESOLUTION: Look at each property listed in the REO section. Only one should be 
marked as the Subject property. Is there a co-borrower? Look at the REO section for the 
co-borrower. The Subject property should ONLY be listed in the Primary Borrower’s 
application. If it is listed in the Co-Borrower’s REO section, delete it from that section.



COMMON AUS ERRORS

•  Issue: Purpose Type is a Rate & Term Refinance, but the cash out is 
exceeding the limit of 2% of the Loan amount or $2,000.

RESOLUTION: Check the liabilities. Is the Subject Property marked 
as the Subject Property in the REO section? Is the corresponding 
mortgage liability marked as the Subject Property and is it also 
marked as being Paid at Closing?



Declarations Tab

Most information pulls over correctly from your LOS system. 
Below are typical areas that require attention:

• A Non-Occupying Homebuyer’s application will have A. marked as NO

• First Time Homebuyer indicator is a radio button on the
Price/Lock Loan Tab. (Not within the URLA 1003 tabs.)

Currently, once the loan is registered these buttons are no longer editable. 
Contact UHMGoSupport@uhm.com for manual adjustment.

mailto:UHMGoSupport@uhm.com


Demographic Information Tab
Gender/Ethnicity/Race
Most information pulls over 
correctly from your LOS system. 
Please review for accuracy.



Loan Originator Information Tab
Company Details and Application Date
Below are typical areas that require attention:

• Address line only allows for 25 characters to be entered on URLA

•  Company and Loan Officer License Identifiers cannot have decimals, 
dashes or any other non-numeric character. Remove them and switch 
to Public State to eliminate a known field mapping issue with DU

• The application interview date should be accurate. Be prepared
to deliver disclosures within 3 business days to remain in compliance.

Common AUS errors for this tab are detailed on the next page



COMMON AUS ERRORS

• Issue: ADS Field is not recognized  &  • Issue: ADS field LoanOriginationCompanyID Is not numeric.

RESOLUTION: Change the Loan Originator Company License Type to “Public State” and remove any 
punctuation from the State License Identifier, i.e, hyphens and periods. Do this for the Company State 
License Identifier and the LO State License Identifier.

• Issue: Confirm the 1003 and credit report borrower data match, the Interview Date is correct and there is no (-)

RESOLUTION: Ensure that the Interview Date is correct and that it is not a future date, and make sure 
that there are no hyphens in the Credit Report Case ID that you enter on the Credit/AUS tab.



Lender Loan Information Tab 
Loan Type, Term and QM Management 
Title and Housing Expenses

Most information pulls over correctly from your LOS system.
Please review for accuracy.

Below are typical areas that require attention:

• See the next 2 pages for common AUS errors

•Land Cost fields are only filled out for new construction loans

Common AUS errors for this tab are detailed on the next 2 pages



COMMON AUS ERRORS

• Issue: HMDA_HOEPA Loan Status Indicator

RESOLUTION: Go to the “Mortgage Loan Information” section of the
Lender Loan Information tab in the 1003.
Is there a value in the HMDA Rate Spread field? If so, DELETE it.

•  Issue: D. For Refinances: Balance of Mortgage Loans on the 
Property to be paid off is required.

RESOLUTION: Go to line D on the “Qualifying the Borrower” section of the 
Lender Loan Information tab in the 1003 and fill in the balance of all 
mortgage loans on this property that are being paid off in this transaction

•  Issue: This loan is ineligible because the Financed Funding Fee amount 
may not exceed the Total Funding Fee amount.

RESOLUTION: This DU finding will occur if the Total Funding Fee calculated on the Pricing screen 
(Gross Loan Amount – Loan Amount) is lower than the Financed Mortgage Insurance Amount 
found on the Lender Loan Information tab. Change the Financed Mortgage Insurance Amount 
to equal the Total Funding Fee, click “Save” and then re-run DU.

• Issue: Positive Value in Cash to Borrower is required for Cash Out Refinance

RESOLUTION: Go to the “Qualifying the Borrower” section on the Lender Loan Information tab 
of the 1003. If there is a negative number in that field, make it a positive number by deleting 
the negative sign at the beginning of the number.

• LP’s defined error message



COMMON AUS ERRORS

• Issue: CONSTRUCTION – Invalid Value/Data Type

RESOLUTION: Go to the “Property and Loan Information“ section on the 
Lender Loan Information tab of the 1003. The three fields are to be blank. 
These fields are for a construction loan details only.



Need Assistance?

For technical assistance with UHMGO, please contact
uhmgosupport@uhm.com

call 844-399-9825
Or use the UHMGO Live Chat

(8:00 am - 7:00 pm EST)
(9:00 am - 6:30 pm EST)
(8:00 am – 5:00 pm EST)

For all other needs, please contact your Account 
Executive or Partner Advocate.

mailto:uhmgosupport@uhm.com
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