
Auto Lock Extension – UHMGo 

 

Requesting lock extension within the applicable loan 

1. Navigate to the “Lock Extension,” tab within the applicable loan (Example #1) 
a. Select Extend Lock # of days 
b. Calculate Cost 
c. Request Extension 

2. Current Lock (Example #2) 
a. This section displays the current lock details 

3. Change Request History (Example #3) 
a. This section will display the lock history  

 

Example #1 

 

 

 

 

 

 



Example #2 

 

 

 

Example #3 

 

 



Requesting lock extension from pipeline view 

1. When your lock is within a week of expiring, a red envelope with the expiration 
date will appear next to the applicable loan within your pipeline view. (Example 
#4) 

a. You will select the red envelope to process the rate lock extension. 
(Example #4) 

2. Selecting the red envelope will take you to the “Lock Extension,” tab within the 
applicable loan. You will then follow the same steps as you would if you were 
extending the lock within the loan. 

a. Select Extend Lock # of days 
b. Calculate Cost 
c. Request Extension 

 

Example #4 

 

 

 

 

 

 

 



 

**If you receive the error in the screenshot below, please reach out to secondary for a 
manual lock update. **(Example #5) 

 


